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Abstract

This research aimed to 1) examine the factors influencing employee happiness and quality of
work life at Manee Daeng Global by Uniplus Co., Ltd., and 2) compare these factors across demographic
variables. The study employed a survey research design with a sample of 85 employees selected using
Krejcie and Morgan's table. Data were collected using a five - point Likert scale questionnaire, validated by
experts, with a reliability coefficient (Cronbach's Alpha) of 0.85. Descriptive statistics, t-test, and one-way
ANOVA were used to analyze the data.

Findings indicated that overall, factors affecting employee happiness and work-life quality were
rated at a high level (M = 3.94, SD = 0.156). The highest-rated factor was work autonomy (M = 4.21),
followed by a safe working environment (M = 4.19) and social relationships (M = 4.07). The lowest-rated
dimension was job satisfaction (M = 3.43). Significant differences were found in some dimensions when

compared across demographic characteristics.

It is recommended that the company should enhance physical and psychological safety, provide
greater autonomy in work processes, and foster interpersonal engagement activities. These strategies will

sustainably improve employees' happiness and overall work-life quality.
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